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Your Gateway to Customers on WhatsApp

You will (if not already) receive an email from nta.co.uk
with your password to log in to Whatex.

Ensure you have checked your junk/spam folders and that
the @nta.co.uk domain is listed.

¢ #z) C9smithe

| g +4477 234 56 789 c
Alex Assigney

Access Whatex

F0th a0, g4 o

To access your Whatex account via a desktop browser
(preferably Google Chrome)
please go to: portal.whatex.app

To get the Whatex Mobile App visit your App Store for
|OS devices or Google Play for Android devices and
search Whatex.

# Download on the
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Search..

Harry Greggs
Hi Amie & George, will pass th...
Ben Sheperd

- _I " Hi Sandra, | would like to recel...

Martin Black
Hi Amie & George, will pass th...

David Cain

William Johnson

Hi Amie & George, will pass th...

Sheila Webb
Hi Amie & George, will pass th...

David Andrews

Hi Amie & George, will pass th...

Jenny Clarke

Hi Amie & George, will pass th...

Hi Amie & George, will pass th...

02/02/2023

02/02/2023
Sandra

02/02/2023

02/02/2023
Sales

02/02/2023

Marketing

02/02/2023

02/02/2023

02/02/2023
Sales

g Sandra

# sales

G = W O

Thank you for contacting Call43. .

In order for us to assist you, please reply with the appropriate
keywiord.

Sales - For sales related enquires

Marketing - For marketing related enguires
Billig - For accounts related enquires

Other - For any other enquires

You are through to Sandra from sales. How can | help you today?

9 Hi Sandra, | would like to receive the most recent product price list please.

A

Type something to send...

send

i

§ Ben Sheperd
> " WhatsApp

Basic Information

Mame: Ben Sheperd

Phone Number: +44780 123 456

Email

ben@calldd.couk

Assign tags to this contact

Staff

Add Note

Add Note...

#5ubscribed

User Guide

Main Chat Screen | Essential Tools

1| These are the inboxes (what the customer sees as a
WhatsApp chat thread) that you and your team have
access to

2| Inbox & Archive Folders

3| Filter - Allows you to view only the chats assigned to
you, or chats awaiting response from the teams you are
members of

4| Starts a conversation with a contact(s) or tags (bulk
broadcast)

5| See who chat is assigned to, and click here to re-assign
chat to colleague or team

6| Mark as unread & Archive (moves chat from inbox to
Archive)

7| Tags - Find existing or create new. Good for bulk
broadcasting & associating a contact to something other

than their name

8| Other parties in the chat including yourself, customers,
colleagues or bots

9| Your conversations with customers.
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Settings

e Profile 2

&

Motifications

€ BacktoWhatex

Profile

First Name

Sandra

Last Mame

King

Ermail

sandra@calld3.com

Teamn

Sales

Update Image

User Guide

Personal Settings | Profile

1| Click on the settings icon in the top right of the screen
to access settings

2| Click on Profile in the menu to open your account
profile. Here you can update your avatar, adjust details

and add/remove teams you are a member of

Note: Avatars are only seen by other internal users
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Personal Settings | Notifications

Settings

€ BacktoWhatex

O e Notifications 1| Click on Notifications in the menu to access your
notifications settings

A nNotifications

1

Eml me when  chat s assigned to me 2| To change each selection, use the drop down menu to
of © select either ON or OFF

Ernail me when an unassied chat is not responded to within 5 minutes

OFF

Ernail me when chats assigned to my team(s) are not replied to after 5 minutes
OFF

Ernail me when my chats are not replied to after 5 minutes

OFF

Motify me in the browser when new chats arrive for me or my team

ON

Motify me in the mobile app when new chats arrive for me

ON

Motify me in the mobile app when new chats arrive for my team

ON

Netify me in the mobile app when new chats arrive whichare unassigned

ON
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Natural Chat

| Bypasses WhatsApp’s 24 hour restrictions
NTA Sandra = w 0 i " Ben Sheperd #Subscribed
WhatsApp
inbox o | | 1| When you see this message (Type something to send...
Thank you for contacting Call43. . Basic Information o o . .
el Name: Ban Sheperd (this is a natural chat window), it means the 24 hour
In order for us to assist you, please reply with the appropriate Phone Number: +44780 123 456 . . .
- o keyword. window with the customer has expired. However, you can
arry areggs .
a Hi Amie & George, will pass th.. et il s il (AL E'"I:m] t free-type or send any media to your contact

Billig - For accounts related enquires
Other - For any other enquires

Ben Sheperd 02/02/2023 |
5‘ S Al s fo i s 2| Once you have typed your message or sent a file, the

~ * Hi Sandra, | would like to recel...

Staff . . .
system will automatically send this message
Martin Black 02/02/2023 . g\
Hi Amie & George, will pass th... Support " =dllas e
o When the customer responds, the platform will deliver
o . T the free typed messages you sent earlier
You are through to Sandra from sales. How can | help you today? o
Q William Johnson 02/02/2023
| ¥ Hi Amie & George, will pass th... Marketing
Sheila Webb 02/02/2023
. HI Amle & George, will pass th... s, ‘5\ Hi Sandra, | would like to receive the most recent product price list please.
° David Andrews 02/02/2023
Hi Amie & George, will pass th... Malcom
Sandra at Call43 has sent you a message. Please respond OK to o
d this .
e Jenny Clarke 02/02/2023 I
Hi Amie & George, will pass th... Sales

@0OY

Type something to send... (this is natural chat window) o send D
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Contacts | Essential Tools

1| Click on the Contacts icon in the menu to access your

contacts list
CO N ta cts o Q Search contact name... h

o _— 2| Search for contacts via tags or by name
Select... o Select...
3| Create a contact here. Note, if a customer messages

O Neme Phona Number Tags Created On Account Actions you first, they will automatically be added to contacts
) e Ali Micheals +447123 456 789 iaffJ Wed 11 Jan 2023 calla3 i
O 6 alexRocket +447234 567 890 #sales Mon 20 Jan 2023 Call43 : 4| More Actions: Go to conversations or send template
B e Alfie Gould +447345 678 901 #sales Mon 03 Apr 2023 Call43 H messages
E] e Ben Stevens +447456 789 012 #rmark Fri 09 Jun 2023 Call43 H
C] 9 Brandon Metting +447567 890 123 #staff Thu 18 May 2023 Butcher & Landon 1
O e Clerra Dixon +447676 901 234 #acc Mon Jan 20 2023 Call43 H
O e Clare Higgs +447789 012 345 #staff Mon Jan 20 2023 CRB H
L ] 8 Callurn Atwell +447800123 456 #mark Mon Jan 20 2023 Global Conenct -

e Dylan Fossey +447901 234 567 #sales Mon Oct 21 2023 Call43 H

e Ellie Charmers +447012 345 678 E Tue Aug 22 2023 CRB H

Previous @ {Rnws per page 10 v]
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Template Messages | Essential Tools

1| Click on the Broadcast icon in the menu to access your
templates

2| Click send a template

Sent Template Message

Use the form below to send a template message

3| Search your contacts via tag or by name

arch by
@contacts  (OTags

4| Select the template message to start the WhatsApp
conversation with a contact

Account®*

Select...

Contats®*

5| Customise variable fields to personalise a message

Select...

Send a Message®

Select...

Select template messa

ge

Variables

Select... Enter the necessary variable once you are happy click submit to send.

Ternplate Message

] [ Previous

Hi {[1]}. | just treid calling you in regardsto {[2]}. Can you let me know when it is convenient to speak, or alternatively, we
could chat further here? Please confirm either way Thanks {31}

Simon AddTag
2

the update on your project Add Tag
3

Sandra AddTag

| [
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Share your WhatsApp URL

1| Click the WhatsApp icon in the top right to view your
inbox URL

2| Copy & Paste the URL to your customer

Share your num ber Pre-generate your customers message by using

?text= after the inbox URL
Whatex

https://wa.me/447123456780

3| Set your keyword in automations to auto assign &
reply to a message

Add Automation

Use the form below to add an automation

Keyword Keyword
Select... Select...
Response Type
Assign o
Assignee

Assign to Team (Admin)

Account

Whatex Automation enabled
Match Type
[ Keyword as word ]




whatex

User Guide

Settings

Profile
Motifications

Opening Hours

Tags

Subscribers

Automations

(

Users

Users

L—

First Mame

All

Alex

Alfie

Ben

Brandon

Last Mame

Micheals
Rocket
Could
Stevens

Metting

Edit User o

Use the form below to edit a user

First Mame

James

Last Mame
Geldart

Email

james@call43.couk

Inboxes

#staff

#sales

#sales

#mark

#staff

Email
ali@call43.co.uk
alex@call43.co.uk
alfiei@calld3.couk
ben@call43.couk
brandon@bandl.com

Team

SalesTeam =
Role
User
Inboxes

Clevedon = Portshead =

[ Cancel

Role

User

User

Admin

User

Admin

Search by name...
Q y

Main Admin Settings | Add/Remove Users

Only users with Admin permissions can access the
following

1|Add/Remove users & Teams

2| Click the square to select the user

3| Click here to add a user or edit an existing user

4| Complete the field as required and submit
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whatex | © & B

Sent Templa9

3

Sent Tem pl ate M essa ge S Q1 Search template name... Add template message
Status Date Range Account
Select... Select... X Select...
)
MWame Phone Number Template Mame Tags Date Time Sent Sent From
_: 9 Ali Micheals +447123 456 789 natural_chat #staff Thu Feb 02 2023 11:21 Call43 (+447123 456 789)
4‘"’:- B lmnr P m e s AATTTRA T LT OERn [ S I S I JTIP . Theoo Mol @™ SO A0 FT FallAT F AATT A FET OOn

Add template message

Use the form below to add a emplate message. Mame must be at least 5 characters and be lower case, numbers and _ only.

MName* Message Text*

phone_followup Hi {{1)}. Thanks for your time on the phone earlier. Just following up with a reminder to {{2)}. Any questions, please ask. Kind regards, {(3)}.
Select a category®

TRANSACTIONAL

Add an attachment Example Messag
Hi {{Tracey)}. Thanks for your time on the phone earlier. Just following up with a reminder to {{let us know by the end of the week if you
No attachment want to proceed with the offer)}. Any questions, please ask. Kind regards, {(Steve)}.
Select a type*

Subscribers only

Account®

[ Sales Team ]

| T

Template Manager (Admins)

Only users with Admin permissions can access the
following

1| Click on broadcast on the left menu

2| Select Templates

3| Create Your own template

4| Create template name along with additional
information, including which inbox this template is for

5| Create your desired message using numbered variable
fields. For example, {(1)} Note, you can only use numbers
and they MUST be in numerical order. You cannot start at
the end of a templated message with a variable field

6| Now copy and paste the message and fill in the
variable fields (keep the {(1)} in place) with an actual
example message. If uploading media, then submit an
example file type (you’ll be able to replace media).
Then press submit. Within a few hours, your template
should be approved or declined



Uploading Bulk Contacts (Admins)

© & %

1 1|Start your bulk upload here
Bulk Contact Import

2| Header rows must be exactly like this (name, mobile,
tags, email, note)

E C'O'nta CtS Q) Search contact name...

Tags: Account

3| Use international format, with +447 (if UK mobile) or
international equivalent

(] ) 1] L

Brian Jackson +447890 123 456 3 Propspect, UK, End User abc@gmail.com Lead from Armatige

y) Sam Shead +447901 234 567 Opportunity, UK, End User gwerty@hotmail.com Google Search

3 Terrance Gibson +447012 345 678 Opportunity, UK, End User lorem@ipsum.co.uk Google Search
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Account

Select... Click on a row in the table to setup an automation flow BOt’S & AUtomatio ns (Ad m i nS)

] Keyword Account Assigned To Routed To Keyword Match Type Enabled .
| | 1| Access automations here
] 1 Switch Motors Switch Motors Sales NSA Keyword Only W
] 2 Butcher & Landon Butcher & Landon Sales /A Keyword Only v . oo
2 | Customise default as well as specific keyword
(] 2 Switch Motors Switch Motors Support N/ Keyword Only v res p onses
O 3 Switch Motors Switch Motors Service M/ Keyword Only W
O 4 o Switch Motors SwitchMc-torso N/A Keyword Only W 3|Aut0mate ChatS by replylng, aSS|gn|ng, aSk|ng questIOnS
O ask Butcher & Landon Butcher & Landon Sales N/ Keyword Only v and Ca pturlng responses
] chat Chuck Estate MN/A MN/A Keyword Only w4 . .
4|Set match type, for either keyword on its own, or as a
) default away response Chuck Estate Chuck Estate General /A M/A v .
word in a sentence
] default away response Switch Maotors Switch Motors General /A M/A W
(] default away response Chuck Estate /A /A M/A W

Edit Automation

Lise the form below to add an automation

Keyword Reply

3 Thanks for messaging the sales team!
Response Type o

Assign
Assignee

Portshead Sales

Account

Butcher & Landon Autoration enablad

Match Type o

Keyword Only
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Whatex Mobile App

1| Filter & view chats within the inbox
2| Reply to chats, archive, assign to colleagues

3| Search or create new contacts

4| Send (and personalise) template messages to start
conversations

Conversation CO . Contacts < Send Notification

¥ +4471234 56 789 ‘.

Assighed to Sales Alex Assigned

Select Template Message

Archive

Assigned to Support Conversation

Please Select an Option

Assigned to Accounts Assign Conversation

Assign to Marketing All Contacts
Harry Greggs Hi g phone_follow_no_answer
|

He Assigned to Me Latisha D’amor
4 30th Jan, 4:49 pm Presubscribed
Unassigned
Ben Sheperd 06/02/2023 i iti : . : .
p 'Sl‘zre:tri;/sLauT:;ia'\lgTeA\f\/s&nszfrzrsgg:,d Hailey Davis hI {[11}. | just tried calling you in regards to
Thank you so much with OK 16 ratrieve and view this Subscribed {[2]}. Can you let miknov;/ wher*! it :s v
message. convenient to speak, or alternatively, we cou

. ﬁ chat further here? Please confirm either way.

Martin Black 06/02/2023 nd Feb, 10:57 am

) Thanks {[3]} from Call43.
no it was the other ones ) Arnold Dixon
OK Unsubscribed

CmmE e e e e i o = e

Fill in variable values below
David Cain 03/02/2023 30th Jan, 449 pm

Yes | believe so Alexander Dylans

@ Thank you for messaging Presubscribed

William Johnson 03/02/2023 2nd Feb, 10:58 am

Thank you very much Jimmy Eastwood
Testing testerson @ Subscribed
Sheila Webb 02/02/2023 30th Jan, 458 pm
Cheers guys, big help! ° .
Type something to send... @
Sharon McCla 01/02/2023

Craig Ellis

-

Subscribed




